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>What companies disclose about diversity is a clear statement of intent. It sends a
strong message about how they approach diversity, what they want to improve, and
what they are doing to address change.
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INTRODUCTION

What this report is about

This report aims to map what the most active organisations in European capital
markets tell us about the diversity of their staff. It aims to look not only at what is
disclosed about diversity in terms of numbers, targets and track record, but also to
gain insight into initiatives, networks and how diversity is incorporated into
recruitment practices. We will answer the following questions:

A What do companies operating in Furopean capital markets tell us about their
approach to diversity? Why is diversity disclosure important?

A What are different companies prioritising when it comes to improving the
diversity of their workforce?

A Where a company has a focus on gender diversity, how does this impact their
approach to non-gender diversity characteristics?

New Financial is planning to design a standardised model for diversity disclosure.
This report is a starting point for a discussion about the most useful information to
disclose that is comparable between peers, between sectors and over time.

Methodology

New Financial collected data from | |5 companies and institutions with significant
operations in Europe based on their size, activity in the capital markets, and
availability and quality of information. These | I5 included 55 public companies or
subsidiaries of public companies (asset managers, alternative asset managers, stock
exchanges, banks, investment banks), 20 law firms (as UK-regulated firms must by
law disclose certain diversity data), as well as 20 central banks and 20 regulators
(as public-sector bodies are often subject to disclosure requirements).

All data was collected from December 2014 to March 2015 using the most recent
annual reports, corporate social responsibility reports, diversity reports and
corporate websites. Only information written in English was recorded. Where a
company was a subsidiary of a listed entity, group data was recorded.

We recorded whether or not organisations in the sample disclosed on specific
criteria under six sections: workforce data, initiatives, targets, networks, track
record and recruitment. The criteria were selected based on trends in disclosure
across the sample that were comparable and were considered important
indicators of a company's commitment to diversity (see Appendix on pl | for the
full list of criteria). Each firm'’s scores were calculated as a percentage for each
section, and each section was equally weighted to give an overall score.

(This report was first published in July 2015. This September 2015 version includes
updated results for the Bank of England, Bank of America Merrill Lynch,
Commerzbank, Norton Rose Fulbright and State Street.)
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New Financial is a think tank and
forum that believes Europe needs
bigger and better capital markets to
help drive its recovery and growth.

We believe diversity in its broadest
sense is not only an essential part of
running a sustainable business but a
fundamental part of addressing
cultural change in capital markets.

New Financial launched in
September 2014 as a social
enterprise, and we are seeking
financial support from companies,
institutions and individuals in 2015.

For more information on New
Financial, contact:

yasmine.chinwala@newfinancial.eu

+44 203 743 8268
www.newfinancial.eu
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SUMMARY

Fig. 1 What do European capital markets companies publicly disclose about diversity?

Percentage of organisations that disclose diversity information on the following criteria:
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(Note: All data was collected from December 2014 to March 2015 using the most recent annual
reports, corporate social responsibility reports, diversity reports and corporate websites)

Diversity disclosure in European capital markets: where are we now?

The good news...

I It is encouraging to see that diversity is becoming a
standard feature of annual reporting for the capital markets
industry, with 90% of our sample mentioning diversity and
more than three-quarters publishing hard numbers.

2) Diversity disclosure is important, because it is indicative
of diversity outcomes — for example, as levels of disclosure
increase so does female board representation.

3) There are companies in the industry who are breaking
new ground on diversity disclosure, who are willing to set
an example to others and lead rather than follow. Their
disclosure sets an aspirational standard to peers.

4) Gender is the diversity characteristic which has the

greatest disclosure, followed by ethnicity and then disability.

Other areas of diversity and inclusion that are gaining
traction are LGBT (lesbian, gay, bisexual, and transgender),
ex-armed forces, parents and carers, work/life balance,
social mobility and faith.

5) An initial focus on gender does not crowd out non-
gender diversity characteristics. Greater disclosure on
gender criteria in our sample is positively correlated with
more disclosure on non-gender criteria.

The not so good news...

I) The capital markets industry is starting from a very low
base, with plenty of organisations in our sample disclosing
very little or nothing. Of our sample, 5% scored zero, a

third scored 5% or less, and almost half score 10% or less.
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